Suggestions to Fix Errors in Printing MIPS Reports

Check Internet Explorer Browser Settings

1) Open Internet Explorer
2) Goto Tools > Internet Options

/= Bureau of Childcare Food Program Homepage - Windows Internet Expl|:||E”z

Cﬁl @ H:\Internaliwebpage\htn |+ | |+ £ | e
b £ | H:\Internal\webpage\htn + XK

File Edit View Favorites Help

Delete Browsing History... Ctri+Shift+Del /e >
InPrivate Browsing Ctri+Shift+P t -

Reopen Last Browsing Session

&2 Bureau of Chidcar

B

InPrivate Filtering Ctrl+Shift+F
InPrivate Fitering Settings

SmartScreen Fiter 4
Manage Add-ons

Compatibility View Settings

‘Windows Update
Developer Tools F12

Windows Messenger
Diagnose Connection Problems...

Internet OptiorR
DEVCIUPIIICIIL ST T aCTveEl

Contractor and Site Approval Log
Termination Log
Comptroller Payouts
1B
SAMAS

F;

<

| >

Enables you to change settings. & - #®1250 -

3) Click on the General tab



Internet Options

Gent%al |Security Privacy | Content | Connections || Programs | Advanced

Home page
l/'? To create home page tabs, type each address on its own line.

ile:/{{H:/Internal/Webpage/html/admin.htm]|

[ Use current ] [ Use default ] [ Use blank

Browsing history

|y Delete temporary files, history, cookies, saved passwords,
e and web form information.

[ Delete browsing history on exit

Delete... ] ’ Settings ]

Search

p Change search defaults.

Tabs
Change how webpages are displayed in
1 tabs.
Appearance
Colors ] [ Languages ] ’ Fonts ] [ Accessibility ]

I OK l [ Cancel ] App

4) Under “Temporary Internet files”
5) Click on “Settings” button
6) Check for newer versions of stored pages — “Every visit to the page” must be checked on

Temporary Internet Files and History Settings [7|

Temporary Internet Files

Internet Explorer stores copies of webpages, images, and media
for faster viewing later.

Check for newer wversions of stored pages:
(@) Every time I visit the webpage
O Every time I start Internet Explorer
() Automatically

O Mever
Disk space to use (8-1024MB)

(Recommended: 50-250MB)

Current location:

C:\Documents and Settingscarlsende‘\Local Settings\Temporary
Internet Files),

Move folder... l[ View objects ] [ View files

History
Specify how many days Internet Explorer should save the list
of websites you have visited.

Days to keep pages in history:

OK l [ Cancel l

7) Click OK
8) Go to the Security tab
9) Highlight Trusted Sites



10) Click on Custom Level button

Internet Options

| General I Security | Pri\racy" Content || Connections" Programs || Advanced|

Select a zone to view or change security settings.

e « v O

Internet Local intranet  gEVEELEENEE  Restricted sites

Trusted sites
J This zone contains websites that you

trust not to damage your computer or
your files.
You have websites in this zone.

Security level for this zone

Custom
Custom settings.
- To change the settings, click Custom level.
- To use the recommended settings, click Default level.

[ Custom Ie\rEI... ’ Default level ]

l Reset all zones to default level l

[ oK ] ’ Cancel Ap
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Security Settings - Trusted Sites Zone

Settings
|#| ActiveX controls and plug-ins [:@
@] Allow previously unused ActiveX controls to run without pron
() Disable
(@) Enable
#| Allow Scriptlets —
(@) Disable
() Enable
O Frompt
#| Automatic prompting for ActiveX controls
() Disable
Ol Enable
\#| Binary and script behaviors
() Administrator approved
(") Disable
(@) Enable
\#| Display video and animation on a webpage that does not use
(@) Disable ~
< | ¥
*Takes effect after you restart Internet Explorer
Reset custom settings
Reset to: |Medium (default) - | [ Reset... l
[ oK l [ Cancel l

|

11) Make sure all radio buttons under “Active X controls and plugins” with “ActiveX” in the heading have “Enable”
checked on. Click ok.

NOTE — If you are using Internet Explorer 7 or newer it might say (not secure) next to “Enable”. If that is

the case select “Prompt” for the settings.

12) Highlight Internet

13) Click on Custom Level button

14) Make sure all radio buttons under “Active X controls and plugins” with “ActiveX” in the heading have “Enable”
checked on. Click ok.

NOTE - If you are using Internet Explorer 7 or newer it might say (not secure) next to “Enable”. If that is

the case select “Prompt” for the settings.

15) Click ok and ok

16) Test reports

Adding a site to Trusted Sites

If you get the message box below or reports do not appear when you click “Print Preview”, try adding the web address
to |IE Trusted Sites.



Windows Internet Explorer [z|

'j One or more Ackiver controls could not be displayved because either:
L3

13 Your current security settings prohibit running Activer controls on this page, or
23 You have blocked a publisher of one of the controls.

a5 a resulk, the page may not display correctly,

To fix this, add the domain (http://*.doh.state.fl.us) and (https://*.doh.state.fl.us) to the Trusted sites list in IE and
try again. Find this list in IE under Internet Options, Security tab. Click on Trusted sites, then click on Sites button,
add the above web addresses. You may have to uncheck the require server verification to add the http:// address.

Internet Options ? @

| Generall Security | Privacy || Caontent || Connections || Programs || Advanced|

Select aWeb content zone to specify its security settings.

® « 0 @

Intermet Local intranet  Trusted sites Restricted
zites

Trusted sites

Thiz zone containg Web sites that pou
trust not to damage your computer or
data.

Security level far thiz zone

Custom
Custom settings.
- To change the zettings, click Custom Level.
- Touge the recommended settingz, click Default Lewel.

’ Custom Lewvel... l’ Default Lewvel l

[ kK ” Cancel l Apply



http://*.doh.state.fl.us/
https://*.doh.state.fl.us/
http:///

Trusted sites

You can add and remaove \Web sites from this zone, All \Web sites
in this zone will use the zone's security setkings.

Add this Web site to the zone:

Weh sites;

office. microsaft, com
http: /f*.doh. ad, stake,fl.us
https: ) *.doh,ad, skake. fl.us

Require server verification (https: For all sites in this zone

[ Ok, l [ Cancel

Your Trusted Sites section should have the 2 DOH sites as indicated above when done properly.

Pop-Up Blockers

There have been some cases where people have had a pop-up blocker enabled and it prevented Crystal Reports from
working properly. Disable any pop-up blocker then see if Crystal Reports works.

Go to Tools > Internet Options > Privacy
Uncheck Turn On Pop-up Blocker



Internet Options

General Securityl FPrivacy | Content | Connections | Programs | Advanced

Settings
"?z Select a setting for the Internet zone.

Medium

- Blocks third-party cookies that do not have a compact
privacy policy

- Blocks third-party cookies that save information that can
be used to contact you without your explicit consent

- Restricts first-party cookies that save information that
can be used to contact you without your implicit consent

[ Sites l [ Import ] ’ Advanced

Pop-up Blocker

@l Prevent most pop-up windows from
appearing.

Ly

'~}  []Do not collect data for use by InPrivate Filtering

InFrivate

Disable toolbars and extensions when InPrivate Browsing
starts

o Some settings are managed by your system administrator.

OK l [ Cancel

You can view the reports but they will not print for some reason.
Try this Crystal Report Viewer work around to export to PDF format.

1) Open the report as usual
2) Instead of clicking on the CR printer icon click on the "export" icon that is on the far left of the CR Viewer toolbar.
3) A window will open.

4) For "File Format" select "Abode Acrobat - PDF"

5) A PDF windows will open where you can now select the printer icon to print.



