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Attached please find guidelines for sharing confidential information between medical providers
and AIDS service organizations for the purpose of facilitating medical follow-up. Also attached
is an example of a consent form, approved by legal counsel, which may be adapted for use in

any community.

Maintaining the privacy and confidentiality of Florida's HIV-infected clients is paramount in all
decisions related to their care. Stringent guidelines in the management of verbal, written, or
electronic client-level information serves to promote the trust of the public and protect the rights
of clients. The Health Insurance Portability and Accountability Act (HIPAA) of 1996 recognize
the need to share information between entities for the good of clients and the public.

Therefore, specific rules have been put into place to ensure that clients’ rights are protected in
that instance.

Florida Statute has provided the authority for sharing confidential information on a limited basis,
and the HIPAA Business Associate Agreement (BAA) is the vehicle used to accomplish that
goal. The attached guidelines are intended to answer questions related to use of the BAA. The
Department of Health strives to ensure that the highest quality of care is available to our clients.
By partnering with medical providers, AIDS service organizations can assist individual clients in
obtaining medical care and also in reducing the risk that they will transmit their infection to
others.

If you have any questions, please contact Sherry Riley, Marlene Lalota, or Nita Harrelle at
(850) 245-4334 or SunCom 205-4334.
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Attachments

cc: Bonita J. Sorensen, M.D., M.B.A., Deputy State Health Officer
Thomas Liberti, Chief, Bureau of HIV/AIDS
Sherry Riley, Operations and Management Program Administrator
Marlene LalLota, M.P.H., Early Intervention Program Administrator
Nita Harrelle, Linkage Coordinator
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