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(Explain Ratings2 or Less:
Attach Supportive
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A.3. Clientsto be Served

a

Services are provided to eligible
clients as per the contract.

[

b.

Provider complied with eligibility
criteria.

[

C.

Provider complied with established
client units.

Ojd| O

oo O

oo O

oo O

[

B.1.

Service Tasks

a

Servicetasks are delivered on time
and as defined in the contract task
list and limits. (List and rate each
service task from Attachment I,
Paragraph B.1.a.)

B.2.

Staffing Requirements

a

Provider staffing levels are
mai ntained as per contract.

b.

Provider maintains qualified
professionals as per contract.

C.

Provider handles staffing changes as
per contract.
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Explain Ratings Based Upon: Notes
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Provider Contract Requirements o o3| = E E = ";-_'.ﬂ O = Observation a bportive
@ =0 6 | Bw |28 _ Documentation)
& B |53 | 85 = D = Documentation
(= O o o
> |87 m |Hg| « (List Who and What)
o i
1 2 3 4 N/A
d. Provider complied with the sub-
contractor provisionsin the
contract. L] L] L] L] L]
B.3. ServiceLocation and Equipment
a. Servicesare provided at the locations
specified and facility requirements L] L] L] L] L]
have been met.
b. Service times meet contract
reguirements. L] L] L] L] L]
¢. Changesin location are appropriately
handled as per contract. ] ]
d. Provider equipment isavailable, safe,
in good working order, and meets
contract requirements (including ] L] L] L] ]
procurement, if applicable).
B.4. Deliverables
a Service units are provided as defined | [] L] L] L] ]
by the contract.
b. Required reports are accurate,
complete and submitted on time as ] ] ] ] ]
defined by the contract.
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(List Whoand What)

Notes

(Explain Ratings2 or Less.
Attach Supportive
Documentation)

d.

Provider records and
documentation are available,
accurate and complete as defined
by the contract.

[

[

[

[

[

B.5. Performance Specifications
a. Provider ismeeting (or has met) the

performance standards as defined
by the contract (list and rate each
outcome/output from Attachment I,
paragraph B.5.a.

B.6. Provider Responsibilities
a. Provider is performing provider

unique activities as defined by the
contract.

I | | | [

I | | | [

I | | | [

I 1 [

I 1 [

b.

Provider coordinates services
integration both internally and
externally with other entities as
defined by the contract.

[

[

[

[

[
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Method of Payment
a. Invoices are accurate, complete and

submitted on time as defined by the
contract.

[

[

[

[

[

. Service delivery supporting

documentation has been
maintained and/or submitted as
defined by the contract.

C.

Review a percentage of cancelled
checks for each month. Doesthe

date on each check match the "paid”
date on theinvoice?

All salary checks were cashed
within 15 days of receipt.

All other checks were cashed within
30 days of the date on the check.

D. Special Provisions

a. Provider has complied with special

provisions as defined by the
contract (list and rate each special
provision where requirements were
not fully met)
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Future Contract Actions
(L essons L earned)




