
Instructions for the Emergency Medical Technician or Paramedic 
(Certificate Holder) 
 
Please note that this section provides detailed steps for the certificate holder if 
they are recertifying themselves and using an ‘Other Payer Code’ as a method of 
payment.   
 

1. The certificate holder logs into MQA Services at 
www.FLHealthsource.com   

2. Select the ‘Renew My License’ button.   
3. Select profession (Emergency Medical Technician or Paramedic). 
4. Enter user ID and password.   
5. Select to Renew Online 

 

 
 
 

6. Complete the recertification steps: 
a. Answer the criminal conviction question 

 

 



 
b. Verify/update mailing address and practice address 

 

 



 
c. Complete the workforce survey 

 

 
 
 

d. Indicate compliance with recertification requirements.   
 

 



 
7. Make payment by either entering a valid other payer code or entering 

credit card information.   
 

 
 



 
8. If the other payer code entered is valid, the process is complete for the 

certificate holder.  A screen will display with a confirmation message.  A 
link is provided in the top left portion of the screen to print the other payer 
payment receipt.   

 

 
 
 


