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Summary Scores
Florida State (FL001)
Date Submitted: 03MAY2005

Description Score
EPHS1: Monitor Health Status 85.26
1.1 Planning and Implementation 83.03
11 1 Develop surveillance programsto measure health status 80.73
1 1 2 Organizedatain astate health profile 60.83
1 1 3 Track state health trends 100.00
1 1 4 Compileand provide data to organizationsfor surveillance 88.33
115 Collaborateto assuretimely collection, analysis and dissemination of data 81.33
11 6 Develop auniform set of health indicators 90.00
1 1 7 Enforcelawsand use protocolsto protect personal health information and data with personal identifiers 80.00
1.2 Technical Assistance and Support 87.89
1 2 1 Offer training on theinterpretation and use of data 76.67
1 2 2 Assist in developing information systems 100.00
1 2 3 Providea standard set of health-related data to partners 96.11
1 2 4 Assist in publication of health data useful to the media and health planners 66.67
1 2 5 Communicate availability of assistancein health surveillance and data use to local public health systems 100.00
1.3 Evaluation and Quality | mprovement 88.89
1 3 1 Review effortsto monitor health status 100.00

Centersfor Disease Control and Prevention

Public Health Practice Program Office

Division of Public Health Systems Development and Research

National Public Health Performance Standards Program

1-800-PHPPO-49 or 1-800-747-7649
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1 3 2 Information isused in continuous improvement of data and data systems 100.00
1 3 3 Solicit feedback from partnersregarding state health profile development and distribution 66.67
1.4 Resources 81.21
1 4 1 Effectively manage current health status monitoring resources and develop new resour ces 84.44
1 4 2 Sharesystem-wideresourcesto monitor health status 58.89
1 4 3 Usetechnology to monitor statewide health status 90.00

1 4 4 Usepersonne with statistical, epidemiological and systems management expertise for health status monitorin | 91.52

EPHS 2: Diagnose and I nvestigate Health Problems 94.52
2.1 Planning and Implementation 93.11
2 1 1 Operate surveillance systemsthat recognize threatsto public health 86.31
2 1 2 Operateareporting system toidentify potential threatsto public health 97.28
2 1 3 Collaboratewith laboratories with capacity to analyze specimens 94.56
2 1 4 Develop planstoinvestigate and respond to public health threats 94.28
2.2 Technical Assistance and Support 99.73
2 2 1 Provideassistanceto local public health systems and state partnersto inter pret epidemiologic findings 100.00
2 2 2 Providelaboratory assistanceto thelocal public health systems and state partners 100.00

Centersfor Disease Control and Prevention

Public Health Practice Program Office

Division of Public Health Systems Development and Research
National Public Health Performance Standards Program
1-800-PHPPO-49 or 1-800-747-7649
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2 2 3 Providelocal public health systems and state partnerswith infor mation about possible health threats 98.91
2 2 4 Providetrained on-site personnel to assist communities with investigations 100.00
2.3 Evaluation and Quality I mprovement 96.11
2 3 1 Periodically review effectiveness of the state surveillance system 100.00
2 3 2 Periodically review public health threat investigation and response plans 88.33
2 3 3 Review information to improve surveillance system responsiveness to health threats 100.00
2.4 Resources 89.14
2 4 1 Managecurrent resourcesto support diagnosis and investigation and develop new resour ces 82.22
2 4 2 Sharesystem-wideresourcesto diagnose and investigate health hazar ds and problems 58.89
2 4 3 Providescreeningtestsin responseto exposuresto health hazards 100.00
2 4 4 Uselaboratory facilitiesthat support diagnostic investigation of public health threats 100.00
2 4 5 Uselaboratory facilitieswith capacity to identify diseasesrequired by the state or included in National N 100.00
2 4 6 Usein-statelaboratoriestoinvestigate key diseases and conditions 100.00
2 4 7 Useepidemiologic expertiseto identify and analyze public health threats and hazards 86.00
2 4 8 Usemultipledisciplinesto investigate adver se public health events 86.00
EPHS 3: Inform, Educate, and Empower People 54.03

Centersfor Disease Control and Prevention

Public Health Practice Program Office

Division of Public Health Systems Development and Research
National Public Health Performance Standards Program
1-800-PHPPO-49 or 1-800-747-7649
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3.1 Planning and Implementation 69.17
3 1 1 Design and implement health communication, health promotion and education programs 84.44
3 1 2 Collaborateto design and implement health communication, health promotion and education programs 58.89

3 1 3 Deliver culturally and linguistically appropriate health education and health promotion materials and activi 66.67

3 1 4 Usemultiplechannelsto provide current health information, education and promotion services 66.67
3.2 Technical Assistance and Support 55.20
3 2 1 Enable partnersto develop skillsto improve community and personal health 66.67
3 2 2 Providetechnical assistance in health communication, health promotion and education to partners 60.83

3 2 3 Assist partnersto develop of effective health communication, health education and health promotion strategi 33.33

3 2 4 Provideconsultation and training relevant to effective health communication and health education\promotion | 59.98

3.3 Evaluation and Quality | mprovement 37.22
3 3 1 Periodically review health communication and health education\promotion interventions 45.00
3 3 2 Involvethe population served in the design and implementation of reviews 33.33
3 3 3 Apply review findings to improve health communication and health education\promotion interventions 33.33
3.4 Resources 54.53
3 4 1 Managecurrent and develop new health communication and health education\promotion resour ces 56.67
3 4 2 Sharesystem-wideresourcesto implement health communication, health education and promotion services 43.33

Centersfor Disease Control and Prevention

Public Health Practice Program Office

Division of Public Health Systems Development and Research
National Public Health Performance Standards Program
1-800-PHPPO-49 or 1-800-747-7649
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3 4 3 Useresourcesfor effective health communication, and health education and promotion interventions 52.67
3 4 4 Useprofessional expertisefor effective health communication 60.00
3 4 5 Useprofessional expertise for effective health education\promotion interventions 60.00
EPHS 4: Mobilize Partner ships 63.58
4.1 Planning and Implementation 83.49
4 1 1 Build constituenciesto address health issues 100.00
4 1 2 Build partnershipsto identify and solve health problems 62.15
4 1 3 Brief stateand local policy leadersusing established procedur es and timelines 88.33
4.2 Technical Assistance and Support 58.33

4 2 1 Provideconsultation to local health systems and state partnersto build partnershipsfor community health 60.00

4 2 2 Providetrainingto local health systems and state partnersto build partnershipsfor community health impro | 56.67

4.3 Evaluation and Quality | mprovement 52.92
4 3 1 Review constituency-building and partner ship facilitation activities 39.17
4 3 2 Review the participation and commitment of its partners 66.67
4.4 Resources 59.59

Centersfor Disease Control and Prevention

Public Health Practice Program Office

Division of Public Health Systems Development and Research
National Public Health Performance Standards Program
1-800-PHPPO-49 or 1-800-747-7649
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4 4 1 Manage current constituency development and partner ship mobilization resour ces and develop new resources| 66.67

4 4 2 Sharesystem-wide resourcesto develop constituencies and mobilize partner ships 43.33
4 4 3 Maintain information about organizationsthat are current and potential partners 65.00
4 4 4 Commit resourcesto sustain partner ships 66.67
4 4 5 Utilize workforce expertisein collaborative group processes necessary to assist partnersto organize and ac 56.30
EPHSS5: Develop Policiesand Plans 77.43
5.1 Planning and Implementation 80.55
51 1 Implement statewide health improvement processes that facilitate collaboration 81.33
5 1 2 Include health objectives and improvement strategiesin state health improvement plan 76.26
5 1 3 Conduct policy development activities 84.06
5.2 Technical Assistance and Support 80.42

5 2 1 Providetechnical assistanceto local public health systems and state partnersto conduct community health i 100.00

5 2 2 Providetechnical assistance to integrate health issues and strategiesinto local community development plan 66.67

5 2 3 Providetechnical assistance to develop local operational plansto addressthe state health improvement plan 74.44

5 2 4 Providetechnical assistancein local health policy development 80.56

5.3 Evaluation and Quality Improvement 86.94

Centersfor Disease Control and Prevention

Public Health Practice Program Office

Division of Public Health Systems Development and Research
National Public Health Performance Standards Program
1-800-PHPPO-49 or 1-800-747-7649
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5 3 1 Review progresstowards accomplishing state-wide health improvement 80.81
5 3 2 Periodically review policy impact 80.00
5 3 3 Madify health improvement and policy actions based on reviews 100.00
5.4 Resources 61.82
5 4 1 Managecurrent resourcesfor health planning and policy and develop new resour ces 68.89
5 4 2 Sharesystem-wideresourcesto implement health planning and policy development 35.56
5 4 3 Useworkforceexpertisein strategic, long-range, and operational planning 71.33
5 4 4 Useworkforce expertisein health policy 66.67
5 4 5 Useinformation systemsthat provide useful data for policy development and planning 66.67
EPHS 6: Enforce Lawsand Regulations 50.21
6.1 Planning and Implementation 59.93
6 1 1 Review statelawsand regulations designed to protect public health and safety 55.95
6 1 2 Salicit input on compliance and enfor cement issuesfor laws and regulations reviewed 60.83
6 1 3 Provideeducation to encourage compliance with public health laws or regulations 35.15
6 1 4 Usewritten guidelinesto administer public health enforcement activities 100.00
6 1 5 Ensureadministrative processes ar e customer -centered 49.17
6 1 6 Enforcehealth and safety laws and regulations thr ough collabor ative efforts 58.50

Centersfor Disease Control and Prevention

Public Health Practice Program Office

Division of Public Health Systems Development and Research
National Public Health Performance Standards Program
1-800-PHPPO-49 or 1-800-747-7649
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Description Score
6.2 Technical Assistance and Support 60.00
6 2 1 Providetechnical assistanceto local public health systems and state partnersto enforce public health laws 66.67
6 2 2 Assureenforcement training for enforcement personnel 40.00

6 2 3 Providedirect assistanceto local public health systems and state partnersin complex enfor cement oper ation 66.67

6 2 4 Providelocal governing bodieswith assistance to develop ordinances 66.67
6.3 Evaluation and Quality | mprovement 40.14
6 3 1 Review capacity to conduct enforcement functionswithin the state 37.22
6 3 2 Monitor enforcement proceduresto assurefor professional conduct of personnel 56.67

6 3 3 Review technical assistance provided to local public health systemsand state partnersregarding enforcement | 33.33

6 3 4 Makeimprovementsin enforcement activities based on review of findings 33.33
6.4 Resources 40.78
6 4 1 Manage current resources used to enforce and develop new resour ces 33.33
6 4 2 Sharesystem-wideresourcesto implement enfor cement activities 25.56
6 4 3 Useexpertisein legidative and regulatory processes 45.00
6 4 4 Useworkforce expertiseto enforce public health laws and regulations 66.67
6 4 5 Useworkforce expertiseto educate those affected by public health laws and regulations 33.33

Centersfor Disease Control and Prevention

Public Health Practice Program Office

Division of Public Health Systems Development and Research
National Public Health Performance Standards Program
1-800-PHPPO-49 or 1-800-747-7649
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Description Score
EPHS7: Link Peopleto Needed Personal Health Services 61.96
7.1 Planning and I mplementation 77.16
7 1 1 Assessavailability of state-wide personal health care services 92.22
7_1 2 Coallaborateto identify medically under served populations 65.00
7_1 3 Work with health care providersto assure carefor personsliving in the state 66.67
7_1 4 Inform policymakers of barriersto accessing personal health care services 90.00
7_1 5 Deliver servicesand programsto improve accessto personal health care 71.90
7.2 Technical Assistance and Support 57.22
7 2 1 Assisttoidentify barriersto health care access 66.67
7 2 2 Assigtin developing partnershipsto reduce barriersand promote accessto health carefor under served popul 66.67
7_2 3 Assistin designing health care delivery programsfor under served populations 66.67
7_2 4 Providehealth care services at the local level when they cannot be satisfactorily delivered by others 33.33
7 2 5 Work with health state partnersand local public health systemsto coor dinate complementary programsto opti | 66.67
7_2 6 Providetechnical assistance to safety-net providers 43.33
7.3 Evaluation and Quality | mprovement 55.16
7_3 1 Review programsthat assurethe provision of needed personal health services 42.14
7_3 2 Incorporate perspectives of those who experience problems with accessibility and availability of health care 66.67

Centersfor Disease Control and Prevention

Public Health Practice Program Office

Division of Public Health Systems Development and Research
National Public Health Performance Standards Program
1-800-PHPPO-49 or 1-800-747-7649
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7_3 3 Institute changein programsto assur e health care based on findings from monitoring and evaluation activit 56.67
7.4 Resources 58.29
7_4 1 Manage current resourcesand develop future resourcesto assurethe provision of personal health care 66.67
7_4 2 Sharesystem-wideresourcesto effectively provide needed personal health care 33.33
7_4 3 Entity responsible for monitoring state-wide personal health care delivery 65.00
7_4 4 Useworkforceskillsin reviewing health care services 50.83
7 4 5 Useaworkforceskilled in the analysis of health services 58.89
7 4 6 Useaworkforceskilled in managing health services quality improvement programs 66.67
7_4 7 Usea workforce skilled in the delivery of health care services programs and linking people to needed servi 66.67
EPHS8: Assurea Competent Workforce 36.04
8.1 Planning and Implementation 41.17
8 1 1 Assessworkforce needsto deliver state-wide health care services 45.00
8 1 2 Develop statewide wor kfor ce development plan to guide wor kfor ce development 30.00
8 1 3 Human resources development programs provide training to enhance needed wor kfor ce skills 28.67
8 1 4 Individualsin regulated professions meet prescribed competenciesrequired by law or recommended by state, 0 | 66.67
8 1 5 Support initiativesthat encourage life-long learning 33.33
8 1 6 Workforce appliesleadership skillsto community health improvement activities 43.33

Centersfor Disease Control and Prevention

Public Health Practice Program Office

Division of Public Health Systems Development and Research
National Public Health Performance Standards Program
1-800-PHPPO-49 or 1-800-747-7649
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8.2 Technical Assistance and Support 33.33
8 2 1 Assist in completing wor kfor ce assessment 33.33
8 2 2 Assist in workforce development 33.33
8 2 3 Assureavailability of educational coursesto enhance workforce skills 33.33
8 2 4 Facilitate partner linkagesto improve educational offerings 33.33
8.3 Evaluation and Quality I mprovement 36.67
8 3 1 Review workfor ce assessment activities 43.33
8 3 2 Assess achievements of wor kfor ce development plan 33.33
8 3 3 Useperformance appraisal programsto stimulate wor kfor ce quality improvement 33.33
8.4 Resources 33.01
8 4 1 Manage current workfor ce development resour ces and develop futur e resour ces 17.78
8 4 2 Sharesystem-wideresourcesto conduct workforce activities 33.33
8 4 3 Useasystem of life-long learning for wor kfor ce 46.63
8 4 4 Useleadership development programsfor state wide wor kfor ce 33.33
8 4 5 Useprogramsto develop cultural competencies among state wide and per sonal wor kforce 33.33
8 4 6 Useexpertisein management of human resour ce development programs 33.33
8 4 7 Investin state wide recruitment and retention of qualified health professionals 33.33

Centersfor Disease Control and Prevention

Public Health Practice Program Office

Division of Public Health Systems Development and Research
National Public Health Performance Standards Program
1-800-PHPPO-49 or 1-800-747-7649
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EPHS9: Evaluate Effectiveness, Accessibility and Quality 54.09
9.1 Planning and Implementation 57.17
9 1 1 Evaluate state wide population-based health service 53.33
9 1 2 Evaluate state wide personal health services within the state 45.86
9 1 3 Establish and use standar dsto assess perfor mance of the state health system 53.33
9 1 4 Monitor multi-year health programsto assure interventions are appropriately focused to achieve health servi 66.67
9 1 5 Useassessment finding to institute quality improvement changes in specific health services 66.67
9.2 Technical Assistance and Support 53.23
9 2 1 Providetechnical assistancein reviewing of population-based and personal health services 46.25
9 2 2 Providetechnical assistance in evaluating performance of the Essential Public Health Services 66.67
9 2 3 Offer consultation service and guidance to conduct consumer satisfaction studies 33.33
9 2 4 Shareresultsof performance evaluationswith partnersfor health improvement and strategic planning 66.67
9.3 Evaluation and Quality I mprovement 66.67
9 3 1 Review evaluation and quality improvement 66.67
9 3 2 Review evaluation quality improvement activities when weaknesses become appar ent 66.67
9 3 3 Useresultsof reviewsfor improvement of evaluation and quality improvement activities 66.67

Centersfor Disease Control and Prevention

Public Health Practice Program Office

Division of Public Health Systems Development and Research
National Public Health Performance Standards Program
1-800-PHPPO-49 or 1-800-747-7649



NPHPSP State Public Health System Performance Assessment | nstrument

Summary Scores
Florida State (FL001)
Date Submitted: 03MAY2005

Description Score
9.4 Resources 39.31
9 4 1 Mangecurrent evaluation resources and develop new resour ces 33.33
9 4 2 Sharesystem-wideresourcesto effectively conduct evaluation activities 33.33

9 4 3 Analytical tools needed to measure and monitor compliance with performance standards for population-based an | 43.33

9 4 4 Useexpertiseto establish standards, monitor and develop quality improvement activitiesto improve performa 47.22

EPHS 10: Research for New Insightsand I nnovative Solutions 42.08
10.1 Planning and | mplementation 42.87
10 1 1 Havea public health research agenda 31.93
10 1 2 Implement the public health resear ch agenda 63.33
10_1 3 Have statewide communication process for sharing resear ch findings on innovative public health practices 33.33
10.2 Technical Assistance and Support 44.17
10_2 1 Help with research activities 55.00
10_2 2 Assist in use of research findings 33.33
10.3 Evaluation and Quality I mprovement 45.83
10_3 1 Review its ability to engagein public health research 39.17

Centersfor Disease Control and Prevention

Public Health Practice Program Office

Division of Public Health Systems Development and Research
National Public Health Performance Standards Program
1-800-PHPPO-49 or 1-800-747-7649
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Description Score
10_3 2 Review its ability to communicate infor mation on resear ch findings 33.33
10_3 3 Review ability to provide technical assistance with application of research findingsin the delivery of Ess 33.33
10_3 4 Review relevance of research activities 56.67
10 _3 5 Usefindingsfrom reviewsto improveresearch activities 66.67
10.4 Resources 35.44
10_4 1 Manage current research resources and develop new resour ces 41.11
10_4 2 Share system-wide resour cesto conduct resear ch activities 17.78
10_4 3 Invest resourcesin analytical tools necessary to support theresearch function 21.67
10_4 4 Useworkforce expertiseto direct research activities 63.33
10_4 5 Useworkforce expertise to develop and implement resear ch agendas 33.33
Average Total Performance Score 61.92

Centersfor Disease Control and Prevention

Public Health Practice Program Office

Division of Public Health Systems Development and Research
National Public Health Performance Standards Program
1-800-PHPPO-49 or 1-800-747-7649
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Centers for Disease Control and Prevention

Public Health Practice Program Office

Division of Public Health gystems Development ond Research
National Public Health Performance Standards Program
1-300-PHPPO-49 or 1-800-747-7649
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Aver age Scores for State Indicators Across Essential Services
Florida State (FLOO01)
Date Submtted: 03MAY2005

Aver age

Scores

Pl anni ng and | npl enent ati on( 1) 68. 8
Techni cal Assistance and Support (2) 63.0
Eval uation and Quality | nprovenent (3) 60. 7
Resour ces(4) 55.3

0.0 10.0 20.0 30.0 40.0 50.0 60.0 70.0

Scor es

Centers for Disease Control and Prevention

Public Health Practice Program Office

Division of Public Health gystems Development ond Research
National Public Health Performance Standards Program
1-300-PHPPO-49 or 1-800-747-7649



NPHPSP State Public Health System Performance Assessment | nstrument

Summary of Performance on Model Standards
Florida State (FL001)
Date Submitted: 03MAY2005

I ndicator/M odel
Indicator/Model Standard Indicator/Model Standard Standard Not
Essential Public Health Service Indicator/Model Standard Met | Substantially M et Partially Met M et
1: Monitor Health Status 1.1 Planning and
I mplementation
1.2 Technical Assistance and
Support
1.3 Evaluation and Quality
I mprovement
1.4 Resources
2: Diagnose and Investigate Health 2.1 Planning and
Problems I mplementation
2.2 Technical Assistance and
Support
2.3 Evaluation and Quality
I mprovement
2.4 Resources
3: Inform, Educate, and Empower 3.1 Planning and 3.2 Technical Assistance and
People I mplementation Support
3.3 Evaluation and Quality
I mprovement
3.4 Resources
4: Mobilize Partnerships 4.1 Planning and 4.2 Technical Assistance and
I mplementation Support

Centersfor Disease Control and Prevention

Public Health Practice Program Office

Division of Public Health Systems Development and Research
National Public Health Performance Standards Program
1-800-PHPPO-49 or 1-800-747-7649
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Summary of Performance on Model Standards
Florida State (FL001)
Date Submitted: 03MAY2005

Indicator/M odel

Indicator/Model Standard Indicator/Model Standard Standard Not
Essential Public Health Service Indicator/Model Standard Met | Substantially M et Partially Met M et
4.3 Evaluation and Quality
I mprovement

4.4 Resources

5: Develop Policiesand Plans 5.1 Planning and
I mplementation

5.2 Technical Assistance and
Support

5.3 Evaluation and Quality 5.4 Resources
I mprovement

6: EnforceLawsand Regulations 6.1 Planning and
I mplementation

6.2 Technical Assistance and
Support

6.3 Evaluation and Quality
I mprovement

6.4 Resources

7: Link Peopleto Needed Personal 7.1 Planning and 7.2 Technical Assistance and
Health Services I mplementation Support

7.3 Evaluation and Quality
I mprovement

7.4 Resources

Centersfor Disease Control and Prevention

Public Health Practice Program Office

Division of Public Health Systems Development and Research
National Public Health Performance Standards Program
1-800-PHPPO-49 or 1-800-747-7649
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Summary of Performance on Model Standards
Florida State (FL001)
Date Submitted: 03MAY2005

Indicator/M odel

Indicator/Model Standard Indicator/Model Standard Standard Not
Essential Public Health Service Indicator/Model Standard Met | Substantially M et Partially Met M et
8: Assurea Competent Workforce 8.1 Planning and

I mplementation

8.2 Technical Assistance and
Support

8.3 Evaluation and Quality
I mprovement

8.4 Resources

9: Evaluate Effectiveness, Accessibility 9.3 Evaluation and Quality 9.1 Planning and
and Quality I mprovement I mplementation

9.2 Technical Assistance and
Support

9.4 Resources

10: Research for New Insightsand 10.1 Planning and
Innovative Solutions I mplementation

10.2 Technical Assistance and
Support

10.3 Evaluation and Quality
I mprovement

10.4 Resources

Centersfor Disease Control and Prevention

Public Health Practice Program Office

Division of Public Health Systems Development and Research
National Public Health Performance Standards Program
1-800-PHPPO-49 or 1-800-747-7649



Summary of P(;rfor mance on Model Standards
Florida State (FLOO1)
Date Submitted: O03MAY2005

60

B Fully Met: Score of 80-100%
B Substantially Met:Score of 60-79%
[ 1 Partially Met: Score of 26-59%

Centers for Disease Control and Prevention

Public Health Practice Progrum Office

Division of Public Health Systems Development and Research

National Public Health Performance Standards Program

1-300-PHPPO-49 or 1-800-747-7649



System Per f ormance and Agency Contribution - Summary Question Responses

Florida State (FLOO0O1)
Date Submtted: O03MAY2005
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System Per f ormance and Agency Contribution - Summary Question Responses
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